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Non -Discrimination and Client Service Ethics Policy

Purpose:

To ensure all clients are treated with respect, dignity, and equality, regardless of their background

or personal characteristics.

Policy Statement:

Our organization is committed to providing services to all clients in a fair, respectful, and non-
discriminatory manner. Discrimination, harassment, or any form of bias against clients based on
race, color, religion, gender, sexual orientation, gender identity, national origin, age, disability, or

any other characteristic protected by law is strictly prohibited.

Scope:

This policy applies to all employees, contractors, and volunteers of the organization.

Guidelines:
1. Respect and Dignity:
- All clients must be treated with respect and dignity at all times.

- Use polite and professional language in all interactions.

2. Equality and Fairness:
- Provide equal service and attention to all clients, ensuring no preferential treatment.

- Make reasonable accommodations for clients with disabilities or special needs.
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3. Non-Discrimination:
- Do not engage in or tolerate any form of discrimination, including but not limited to:
- Race or color
- Religion or belief
- Gender or gender identity
- Sexual orientation
- National origin
- Age
- Disability

- Report any observed or suspected discrimination to a supervisor or the human resources

department immediately.

4. Confidentiality:
- Maintain the confidentiality of all client information, except where disclosure is required by law.

- Do not discuss clients’ personal information with unauthorized individuals.

5. Training and Awareness:
- Participate in regular training on diversity, equity, and inclusion.

- Stay informed about the laws and policies related to non-discrimination and ethical conduct.

Reporting and Enforcement:

- Any employee who witnesses or experiences a breach of this policy should report it to their

supervisor or the human resources department without fear of retaliation.
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- Violations of this policy will be subject to disciplinary action, up to and including termination of

employment.

Review and Amendments:

- This policy will be reviewed annually and updated as necessary to ensure its effectiveness and

compliance with applicable laws.

Approval:

This policy has been approved by the management team and is effective as of [1.8.2024].

Myanmar Agro Exchange Public Co., Ltd

hr@maex.com.mm
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Human Resource Department
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