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Myanmar Agro Exchange Public Company Limited Client Rights and Risks Policy

1. Introduction

This policy outlines the rights of our clients and the potential risks associated with the products
and services offered by MAEX Public Co., Ltd. Our aim is to ensure transparency, fairness, and

clarity in all transactions.

2. Client Rights

(1) Right to Information:

- Clients have the right to receive comprehensive information about the properties, including their

condition, history, and any associated costs or fees.
(2) Right to Fair Treatment:

- All clients will be treated equally and fairly without discrimination based on race, gender, religion,

or any other characteristic.
(3)Right to Privacy:

- Clients’ personal information will be handled with strict confidentiality and used only for the

purposes for which it was collected, in accordance with data protection laws.
(4) Right to Transparent Transactions:

- Clients are entitled to clear and transparent terms and conditions, including pricing, fees, and

payment schedules.
(5)Right to Due Diligence:

- Clients have the right to conduct due diligence, including inspections, surveys, and legal reviews

before making any commitments.
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(6) Right to Support:

- Clients have the right to receive assistance and support from our company throughout the buying,

selling, or renting process.

3. Risks of Products and Services

(1) Market Fluctuations:

- The real estate market can be volatile, and property values may increase or decrease over time.

Clients should be aware of the potential for financial loss.

(2) Property Condition:

- Despite thorough inspections, there may be hidden defects or issues with properties that could

lead to unforeseen expenses.

(3) Legal and Regulatory Changes:

- Changes in laws and regulations can impact property values, ownership rights, and associated

costs. Clients should stay informed about such changes.

(4) Economic Factors:

- Economic downturns, changes in interest rates, and other macroeconomic factors can affect

property values and the ability to sell or lease properties.

(5) Financial Commitments:

- Purchasing or leasing property involves significant financial commitments. Clients should carefully

assess their financial situation and seek professional advice if needed.
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(6) Location Risks:

- The desirability and safety of a location can change over time due to factors such as

development, crime rates, and environmental conditions.

4, Conclusion

We are committed to providing our clients with the highest level of service and support. By
understanding their rights and the potential risks involved, clients can make informed decisions
and feel confident in their real estate transactions. If you have any questions or require further

information, please do not hesitate to contact our customer service team.

MAEX Public Co., Ltd
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